Notes to editors
Reference: FOI8088
We have processed your email in line with the provisions
of the Freedom of Information Act 2000 (FOIA) and we have answered each question in
turn.
1. Conduct rules reporting – certification staff and Directors who are not Senior
Management Functions (SMF).
Based on the data from REP 008 covering the period 9th December 2019 to 31st August
2020:
I.

How many firms have reported conduct rules breaches?

10 firms reported Conduct Rule breaches by Certification Staff and Directors who are not
SMFs.
II.

How many individuals have breached conduct rules?

10 Certification Staff and Directors who are not SMFs were reported as having breached
Conduct Rules
III.

Please provide a breakdown of rule breaches as a percentage against each
individual conduct rule
Rules
Rule 1 - You must act with integrity
Rule 2 - You must act with due skill, care and diligence
Rule 3 - You must be open and cooperative with the
FCA, the PRA and other regulators
Rule 4 - You must pay due regard to the
interests of customers and treat them fairly
Rule 5 - You must observe proper standards of market
conduct.

IV.

Percentage
43.75%
31.25%
0%
6.25%
18.75%

How many breaches are being appealed?

We can confirm that no breaches are being appealed.
V. How many firms haven’t submitted REP 008?
Lloyd’s & London market intermediaries (including managing general agents) and (iii)
Price Comparison Websites (PCW’s) portfolios firms did not submit REP 008 forms. In

Personal and Commercial Lines insurance intermediaries 187 firms didn’t
submit REP 008 forms.

2. Conduct rules reporting – SMF’s.
In the period 1st January 2020 to 31st December 2020:
I.

How many reports of Senior Manger Conduct Rule breaches have you received?

We have received 5 reports of Senior Managers breaching the Conduct Rules.
II.

Of that number, please can you breakdown the numbers by their respective SMF
e.g. SMF 1, 2, 3.

The reports received relate to 4 individuals holding SMF3 and 1 individual holding SMF3
and SMF16.
III.

Of that number, what is the split between Form C and Form D notifications?
FORM
FORM C
FORM D

IV.

Amounts
4
1

Of that number, what is the split between individual and Senior Management
Conduct Rules?

Out of the 5 reports received, 61% relate to breaches of individual Conduct Rules and 39%
to breaches of Senior Manager Conduct Rules.
3. Enforcement.
How many enforcement investigations focussing on individuals does the FCA have open
into General Insurance and Protection intermediary firms by:
I.

Individuals who hold Senior Management Functions. Please can you breakdown the
numbers by their respective SMF

Individuals who fall within the Certification Regime. Can you provide a brief
description of the nature of these investigations?
The FCA is currently investigating one individual who holds a Senior Management
Function in the General Insurance and Protection Intermediary Sector. The nature of this
investigation relates to potential breaches of retail conduct.

We hold the information on their specific SMF function, however we are unable to disclose
it to you, as we believe their disclosure would breach the requirements of the General Data
Protection Regulations (“GDPR”) including the data protection principles of Article 5 and
the Data Protection Act 2018 (“DPA”). This is because there is a risk that revealing such a
low figure could lead to the identification of the individual concerned. For this reason, we
have concluded that this information is exempt from disclosure under section 40 (Personal
data) of FOIA. A more detailed explanation of why this exemption applies can be seen in
Annex A.
We currently do not have any investigations regarding individuals who fall into the
Certification Regime in General Insurance and Protection Intermediary sector.

